
Disabled people in refugee and
in Britain

The presence of disabled people in refugee and asylum-seeking communities
service providers.  The research found that: 

There is no official source of data on the prevalence of impairments and
them.  Unmet personal care needs, unsuitable housing and a lack of aids anddifficulties and extreme isolation.  

Most workers in ‘reception assistant’ organisations lacked knowledge about
the disability-related entitlements and needs of refugees and asylum seekers.

Service providers were critical of the government’s dispersal policy and its
lack of consideration of the needs of disabled people who are seeking asylum.

The researchers identified an acute need for improved joint working between
relations between these key agencies seemed very strained, arising from:- unclear policies and procedures and lack of named contacts equipped

- considerable confusion in and across agencies about responsibilities for
- overstretched social services resources, which sometimes meant the
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Introduction
The last decade has seen a massive rise in the
seeking communities.

Entitlements to social services andwelfare benefits

The Immigration and Asylum Act 1999 led to
services used.

Numbers and social characteristics
asylum seekers known to 44 organisations.

13 community groups confirmed they are a diverse

population in terms of gender, country of origin, age,
impairment.  

common.

Listening to disabled refugees andasylum seekers

First-language interviewers talked to 38 disabledremain.  
roles.  



"I do not ask for any services, I would like to, but I

agencies are.  I’m disabled and sitting at home."

Communication difficulties were common.damage was also lacking.
experienced as a disabled person.  

Listening to service providersLack of knowledgeadvocates and signposts for disabled clients.

Strained relations and financial disputes
National Asylum Support Service (NASS).  

major source of contention, resulting in strained

relations between agencies.  The perceived high cost
authority:"There has been no communication between the

can be reclaimed."Although there was some good practice, in the worst
for long periods of time.  Dispersal and NASS
disabled asylum seekers.

Implications for policy and practice
Based on these findings, the researchers recommend: 

• sources relating to refugees and asylum seekers.  

• equality training.

•



• There should be clarification of NASS
costs).  

• communities.  

• disabled and chronically ill people.  

• consideration and clarification.

Conclusion
communities.

About the project 
and social service departments.  
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