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 THE HOUSING CORPORATION
 RACE AND HOUSING CHALLENGE REPORT :

 RESPONSE AND NEXT STEPS
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 5 The 30 recommendations addresssed to the Housing Corporation cover our role as
regulator, investor, employer, influencer of national and local government policy, and
as disseminator of good practice.   Some are very broadly framed (eg “to promote
racial equality with national and local government and other agencies...”); others are
specific (eg “to review the new housing association rent regime... to test its impact on
BME associations and BME communities...”).
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 9 We want to 
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� set themselves targets in the following areas: lettings to BME people*; BME tenant
satisfaction*; dealing effectively with racial harassment; BME appointments to
governing bodies*; BME staffing*; BME representation in tenants/residents
associations*; and BME employment performance of their suppliers, contractors
and consultants (in the areas marked * we will set out expectations as to minimum
targets);

 
� collect monitoring data in each of the above areas to 
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 5 In the spirit of the ‘culture of compliance’ and regulating outcomes rather than
processes, we want associations to self-regulate.   
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one 
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Annex 2
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2. TRAINING & DEVELOPMENT

Outcome needed:

All staff are aware of equality and diversity issu
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3. COMMUNICATION

Outcome needed:

A climate in which all staff feel 
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4. CONSISTENCY AND QUALITY OF MANAGEMENT
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6. MONITORING, EVALUATION AND BENCHMARKING


