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Introduction

Research in the 1970s and 1980s revealed inadequate
domestic violence services, and widespread
dissatisfaction among women and children attempting
to access these services. Resulting pressure from the
refuge movement and changes in public attitudes led to
the idea of setting up domestic violence initiatives
specifically to co-ordinate provision and to promote
good practice, and, in the late 1980s, the first



changes as a result of the work of a forum, alternative
approaches are indicated. There is nothing magic or
prescriptive about the multi-agency approach. The
rationale for setting up inter-agency initiatives is to
improve the safety of abused women and their children
in concrete ways. If this does not happen, an alternative
course of action is needed.

The ‘talking shop’ problem can be avoided by the
development of agreed Terms of reference, likely to
include Guiding principles, Aims and objectives, Equal
opportunity polices



Conclusions and recommendations

Benefits of multi-agency working

These include (Convention of Scottish Local Authorities,
1998):
� clear and transparent communication mechanisms;
� better targeted resources;
�




