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Domestic violence is rarely a one-off
event. One violent incident tends to
lead to another, and such incidents
often increase in frequency and
severity over time, sometimes only
ending when someone is killed. 
We must break this chain of events.

A great many individuals and
organisations in the statutory, private
and voluntary sectors are committed
to doing just that. I pay tribute to
their dedication and energy. There
have been huge achievements over
the last few years, butatekilled. 
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THE DEFINITION OF DOMESTIC VIOLENCE

practices; the majority of local authority areas have set up some kind of
inter-agency domestic violence forum; lessons have been learned on
what might be most effective. 

1.6 The Crime and Disorder Act 1998 has placed a requirement on local





begin, continue, or escalate after a couple have separated and may take
place not only in the home but also in a public setting, such as in the



BASIC POINTS FOR ALL AGENCIES

1 All agencies must be fully aware of the level and nature of domestic violence, of the need for
their policies and practices to address it, and of its possible presence in cases with which they
have to deal.  Importantly, this includes those cases which originally come to their attention for
other purposes. 

2 Domestic violence training is important for staff at all levels. 

3 When dealing with individual cases, the priority for agencies must be the client’s safety.  They
should themselves undertake such emergency action as they can.

4 As employers, agencies should develop appropriate responses to members of staff who may be
experiencing or perpetrating domestic violence.

5 Agencies should ensure that information about both statutory and voluntary domestic violence
services is available to staff and the public in an accessible format.

6 Participation with local inter-agency domestic violence fora is desirable where such fora exist,
but must be seen as a means to an end, not an end in itself.
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2.0
STATUTORY CRIME AND DISORDER REDUCTION PARTNERSHIPS2a

GUIDANCE TO INDIVIDUAL
AGENCIES

GUIDANCE TO INDIVIDUAL AGENCIES

2a.1 Ministers have made it clear that the Government expects the
partnerships set up under the Crime and Disorder Act 1998 to identify
the level of domestic violence in their area and to develop a strategy for
addressing it as part of their wider crime reduction strategy.

2a.2 Establishing the extent - and hidden costs - of domestic violence is an



2a.4 Research suggests that a significant number of those experiencing



investigation stage through to trial and beyond. This included victims of



ii The Crown Prosecution Service

2b.ii.1 CPS staff should have regard in all their dealings with cases involving
domestic violence to the Service’s 1995 public statement of policy. CPS





2b.ii.10 The decision whether to compel a victim of domestic violence to attend
court against their wishes requires great sensitivity and discretion. In











2c.ii.3 Educational work can raise levels of awareness about domestic violence and
support children and young people in accessing help. It can also seek to
prevent domestic violence in the future by helping young people respect
themselves and one another sufficiently to develop non-abusive relationships.



iii Housing

2c.iii.1 Local authority homelessness and housing allocation officers have an
important role in giving women who are escaping domestic violence



iv Social services

2c.iv.1 As the lead agency in relation to child protection, social services



THE HEALTH SERVICE

Leeds Social Services Department has issued policy and guidance notes on dealing with women

experiencing violence from known men. These notes emphasise principles that aim to maximise abused

women’s control over theio.guation.CE





2d.7 A detailed guidance manual on domestic violence is being prepared by



3.1 Effective work to address domestic violence has increasingly been carried
out within the framework of specific multi-agency domestic violence fora.
No two such fora are the same. By their nature they must respond to



3.5 There has been a great increase in multi-agency working in recent years,











3.25 Effective information sharing is key to successful partnership working.
Fora should consider the drawing up of protocols for this purpose or the
adaptation and use of ones that exist already.

3.26



MONITORING AND EVALUATION

3.30 Monitoring and evaluation of multi-agency domestic violence fora is
essential to ensure that fora are actually improving the safety of abused
women and their children. Hague (2000) noted that uncritical adherence
to the multi-agency approach had riskt0sy(ov
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National Association of Probation Officers, Domestic Violence Policy
and Practice Guidance (1998)



The Women’01id Federation of England produces a wide range of



Refuge
Head Office
2-8 Maltravers St
London WC2R 3EE
Phone: (020) 7395 7700

Victim Support
National Office
Cranmer House
39 Brixton Road
London
SW9 6DZ
Phone



Section Page Location Example Title

Statutory Crime and Disorder 7 Croydon Croydon Domestic Violence Audits
Reduction Partnerships

Courts and the Court Service 10 Leeds Leeds Domestic Violence Cluster Courts

The Police 13 West Yorkshire Killingbeck Repeat Victimisation Model

The Police 14 Derby Derbyshire Police Training Programmes

Probation Service 15 London The Domestic Violence 
Intervention Project

Local Government Departments 16 Leicester Leicester City Council Corporate Policy
on Domestic Violence

Local Government Departments 16 Nottingham Nottingham City Council Corporate
Domestic Violence Policy

Education, and Youth and Leisure Services 17 London Hackney’s RESPECT Pack

Education, and Youth and Leisure Services 17 London London Borough of Richmond Leaflet 
for Children

Housing 19 Cardiff Cardiff County Council Housing Policy

Social Services 20 Leeds Leeds Social Services Domestic
Violence Policy

Social Services 20 Herefordshire Herefordshire - an integrated approach
to domestic violence and child protection

Health 22 London Camden Partnership Work

Health 22 Leicester Leicestershire Health Professionals Guide

Definitions of domestic violence 25 London Greater London Domestic Violence 
Project Definition

Leadership of Fora 26 Coventry Coventry Multi-Agency domestic
violence focus group

Information Sharing 29 London Newham central monitoring system for
domestic violence

Index of good practice examples



This document has been prepared and published by the Home Office in collaboration with the 

Women’s Unit (Cabinet Office), the Crown Prosecution Service, the Department for Education and

Employment, the Department of the Environment, Transport and the Regions, the Department of Health, the

Lord Chancellor’s Department, the Department of Social Security, the National Assembly for Wales, and the

Department of Culture Media and Sport.  It relates to England and Wales only.


